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                       Resource Guide 
                                                       www.botetourtva.gov  (540)928-2000 

Board of Supervisors: (540)928-3000 Term Expires 
Fincastle Dr. Richard Bailey 

(Chair) 
rbailey@botetourtva.gov 12/31/2023 

Valley Dr. Mac Scothorn 
(Vice-Chair) 

mscothorn@botetourtva.gov  
 

12/31/2023 

Amsterdam Steve Clinton sclinton@botetourtva.gov 12/31/2025 
Blue Ridge Billy Martin bmartin@botetourtva.gov 12/31/2023 
Buchanan Amy White awhite@botetourtva.gov 12/31/2025 
Other Boards & Commissions information can be found at www.botetourtva.gov  

 

Constitutional Officers 
Clerk of the Circuit Court (land titles, marriage licenses, birth 
certificate applications, jury duty) 

(540)473-8274 

Commissioner of the Revenue (real estate and personal 
property tax, state income tax, business licenses) 

(540)928-2050 

Commonwealth’s Attorney (criminal prosecutions, 
victim/witness coordination, delinquent fines/court costs) 

(540)928-2150 

Sheriff (law enforcement, jail, animal control) (540)928-2200 
Treasurer (tax billings & collections, dog tags, utility payments (540)928-2030 

 

County Departments 
County Administration: (540)928-2006 57 S. Center Dr., Daleville, VA 24083 
Community Development (Development Services) (540)928-2070 
Community Development (Planning & Zoning) (540)928-2080 
Communications communications@botetourtva.gov  (540)928-2004 
Economic Development (540)928-2140 
Elections & Voter Registration (540)928-2000 
Human Resources (540)928-2001 
Libraries: bocolibraries@botetourtva.gov  (540)928-2900 
                       Blue Ridge (540)928-2900 
                       Buchanan (540)928-3005 
                       Eagle Rock (540)928-2800 
                       Fincastle (540)928-2700 
Parks & Recreation: 
recreation@botetourtva.gov  

Fincastle  (540)928-2130 

Social Services: 220 Commons Parkway Daleville, VA 24083 (540) 591-5960 
Solid Waste (Recycling Questions, Citizen’s Convenience 
Center) 

(540)992-5111 
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County Facilities 
Citizen’s Convenience 
Center 

(540)928-2500 259 Landfill Rd., 
Troutville, VA 24175 

GFL Cloverdale Facility  (540)992-6000 2045 Lee Highway 
Cloverdale, VA 24077 

Botetourt Sports 
Complex 

(540)928-2402 160 Preston Parkway 
Troutville, VA 24175 

 

EMERGENCY SERVICES (EMERGENCIES DIAL 911) 

Fire & EMS 
Administration 
(fireems@botetourtva.gov) 

(540)928-2006 10 W. Back St., Fincastle, VA 
24090 

 Volunteer Fire Departments 
Blue Ridge (540)977-2094 
Buchanan (540)254-1331 
Eagle Rock (540)928-3130 
Fincastle (540)473-2142 
Glen Wilton (540)862-7771 
Read Mountain (540)977-5661 
Troutville  (540)966-8661 

 

 Sheriff’s Department (540)928-2200 205 N. Roanoke St., Fincastle, VA 24090 
Animal Control (540)928-2200 
Jail (540)473-8230 
E-911 (540)473-8630 

 

State/Local Offices 
Courts: 
Circuit Court Clerk (540)473-8274 
General District Court (540)473-8244 
Magistrate (540)473-8234 
Probation 
Adult Probation (540)473-2056 
Juvenile Probation (540)473-8250 
Health & Human Services 
Health Department 
(immunizations, septic tank & well 
permits, restaurant inspections) 

(540)666-4275 
or (540)283-
5050 

21 Academy St., Fincastle, 
VA 24090 

Social Services (540)591-5960 220 Commons Parkway, 
Daleville, VA 24083 
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Streets & Traffic Inquiries 
Virginia Department of Transportation (VDOT) (800)367-7623 

 

Botetourt County Public Schools 
School Administration (540)473-8263 143 Poor Farm Rd., 

Fincastle, VA 24090 
 

Other Resources 
Virginia Cooperative Extension (540)473-8260 
Botetourt Chamber of Commerce  
Small Business Development Center  
Town of Buchanan  
Town of Fincastle  
Town of Troutville  
Western Virginia Water Authority (540)853-5700 
Aqua Virginia (877)98702782 
AEP (800)956-4237 
CBEC (800)760-2232 
Dominion Virginia Power (888)667-3000 
Roanoke Gas (540)777-4427 
Columbia Gas (800)543-8911 
Internet Service Providers (www.botetourtva.gov/broadband) 
BARC (800)846-BARC(2272) 
BriscNet (540)305-8793 
CBEC (800)760-2232 
Comcast (855)223-6709 
Lumos  
Shentel  
Trash Collection Services  (www.botetourtva.gov/solidwaste) 
C & S Disposal (Buchanan) (540)291-2433 
Kessler Garbage Service (Cloverdale, Hollins, 
Troutville) 

(540)992-3035 

County Waste (Daleville, Eagle Rock, Gala, Glen 
Wilton, Oriskany, Blue Ridge) 

(540)992-6000 

Roanoke County (Carvins Cove Reservoir Area) (540)387-6200 
Kelly’s Garbage Collection Service, LLC 
(Amsterdam, Fincastle, Haymakertown, Lithia) 

(540)992-1374 
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U.S. Post Offices 
Blue Ridge - 24064 (Passports) (540)977-1964 
Buchanan – 24066 (540)254-2178 
Cloverdale – 24077 (540)992-2334 
Daleville – 24083 (540)992-4422 
Eagle Rock – 24085 (540)884-2400 
Fincastle -24090 (540)473-3061 
Glen Wilton - 24438 (540)884-2168 
Oriskany – 24130 (540)567-2600 
Troutville – 24175 (540)992-1472 

 


